D.E.C.K. Participant Satisfaction Survey

The Downtown Eastside Community Kitchens (D.E.C.K.) project has improved

your access to food.
Answer Options Response
Percent
Strongly Agree 52.8%
Agree 40.3%
Undecided 6.9%
Disagree 0.0%
Strongly Disagree 0.0%
answered question
skipped question

Response
Count

38
29

The Downtown Eastside Community Kitchens (D.E.C.K.) project has

improved your access to food.

O Strongly Agree

B Agree

O Undecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The D.E.C.K. project effectively provides you a method of obtaining food in an

independent and respectful way.

Answer Options e
Percent
Strongly Agree 47.9%
Agree 40.8%
Undecided 8.5%
Disagree 2.8%
Strongly Disagree 0.0%
answered question
skipped question

Response
Count
34
29

The D.E.C.K. project effectively provides you a method of obtaining food

in an independent and respectful way.

O Strongly Agree

W Agree

O Undecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The D.E.C.K. project effectively provides you access to cooking facilities.

. Response Response

Answer Options Percent Count

Strongly Agree 40.3% 29

Agree 36.1% 26

Undecided 15.3% 11

Disagree 8.3% 6

Strongly Disagree 0.0% 0
answered question 72

skipped question (1]

The D.E.C.K. project effectively provides you access to cooking
facilities.

O Strongly Agree

M Agree

O Undecided
[IDisagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The D.E.C.K. project effectively provides you with the skills to cook for yourself.

Answer Options

Strongly Agree
Agree

Undecided
Disagree

Strongly Disagree

Response Response
Percent Count

38.0% 27

40.8% 29

14.1% 10

7.0% 5

0.0% 0
answered question 71
skipped question 1

The D.E.C.K. project effectively provides you with the skills to cook for

yourself.

O Strongly Agree

W Agree

O Undecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The D.E.C.K. project effectively provides you with a social activity by getting

participants to cook a meal together.

Answer Options e
Percent
Strongly Agree 55.6%
Agree 34.7%
Undecided 8.3%
Disagree 1.4%
Strongly Disagree 0.0%
answered question
skipped question

Response
Count
40

5

N
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The D.E.C.K. project effectively provides you with a social activity by

getting participants to cook a meal together.

O Strongly Agree

B Agree

O Undecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The D.E.C.K. project effectively focuses on the residents of the Downtown
Eastside.

. Response Response
Answer Options Percent Count
Strongly Agree 51.4% 37
Agree 41.7% 30
Undecided 6.9% 5
Disagree 0.0% 0
Strongly Disagree 0.0% 0
answered question 72
skipped question (1]

The D.E.C.K. project effectively focuses on the residents of the
Downtown Eastside.

O Strongly Agree

W Agree

O Undecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The D.E.C.K. project effectively uses community kitchens as a social outlet.

. Response Response

Answer Options Percent Count

Strongly Agree 51.4% 37

Agree 40.3% 29

Undecided 4.2% 3

Disagree 2.8% 2

Strongly Disagree 1.4% 1
answered question 72

skipped question (1]

The D.E.C.K. project effectively uses community kitchens as a social
outlet.

O Strongly Agree

B Agree

O Undecided

[ Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The D.E.C.K. project effectively uses community kitchens as a skill-building

arena.
Answer Options

Strongly Agree
Agree

Undecided
Disagree

Strongly Disagree

Response Response
Percent Count

38.6% 27

51.4% 36

10.0% 7

0.0% 0

0.0% 0
answered question 70
skipped question 2

The D.E.C.K. project effectively uses community kitchens as a skill-

building arena.

O Strongly Agree

W Agree

O Undecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The D.E.C.K. project effectively creates community kitchens around specific

health issues.
Answer Options

Strongly Agree
Agree

Undecided
Disagree

Strongly Disagree

Response Response
Percent Count

37.7% 26

43.5% 30

13.0% 9

5.8% 4

0.0% 0
answered question 69
skipped question 3

The D.E.C.K. project effectively creates community kitchens around

specific health issues.

O Strongly Agree

W Agree

O Undecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

Participating in the D.E.C.K. project helps to gain self-confidence and

community connections.

Answer Options e
Percent
Strongly Agree 44.3%
Agree 48.6%
Undecided 7.1%
Disagree 0.0%
Strongly Disagree 0.0%
answered question
skipped question

Response
Count

31
34
5
0
0
70
2

community connections.

Participating in the D.E.C.K. project helps to gain self-confidence and

O Strongly Agree

W Agree
OUndecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The addition of the D.E.C.K. project has improved your life.

Answer Options

Strongly Agree
Agree

Undecided
Disagree

Strongly Disagree

Response Response
Percent Count
36.6% 26
52.1% 37
7.0% 5
4.2% 3
0.0% 0
answered question 71
skipped question 1

The addition of the D.E.C.K. project has improved your life.

O Strongly Agree

W Agree

O Undecided

[ Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The addition of the D.E.C.K. project has improved the lives of your community
members in the Downtown Eastside.

. Response Response

Answer Options Percent Count

Strongly Agree 47.9% 34

Agree 42.3% 30

Undecided 8.5% 6

Disagree 1.4% 1

Strongly Disagree 0.0% 0
answered question 71

skipped question 1

The addition of the D.E.C.K. project has improved the lives of your
community members in the Downtown Eastside.

O Strongly Agree

W Agree

O Undecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

The D.E.C.K. project positively represents the Greater Vancouver Food Bank
Society.

. Response Response

Answer Options Percent Count

Strongly Agree 52.1% 37

Agree 33.8% 24

Undecided 9.9% 7

Disagree 2.8% 2

Strongly Disagree 1.4% 1
answered question 71

skipped question 1

The D.E.C.K. project positively represents the Greater Vancouver Food
Bank Society.

O Strongly Agree

B Agree

O Undecided

O Disagree

M Strongly Disagree




D.E.C.K. Participant Satisfaction Survey

What has been the role of the D.E.C.K. project after the closing
of the Food Bank Depot?

. Response
Answer Options Count
36
answered question 36
skipped question 36
Response
Number Text
1 I do not know.
2 The program has helped the community in general because the Food Bank Depot at the DTES has been closed and there are m
3 I need a Food Bank Depot in the DTES.
4 Now I don't have to search for food as much.
5 I get my supply of food for a couple of days.
6 Didn't know the Food Bank Depot closed but never thought because of the DECK project.
7 Access to food.
8 Improving socialization.
9 I didn't know that the Food Bank Depot was closed here in the DTES. I always go to the Depot located at Mount Pleasant.
10 A strong role.
11 Very good!
12 To help.
13 Much improved. I rather see more of community kitchen in our neighborhood. It brings people closer together.
14 Nice to have a regular, healthy mid-week meal.
15 This program continues to serve the needs of the community.
16 It made healthy food accessible.
17 Providing an alternate food source for those in need of it.
18 Community kitchens help a great number of people access needed food supplies.
19 Fresh food.
20 By learning cooking skills and getting food.
21 I don't know.
22 It allows some people to have at least one good meal a week.
23 To sustain food programs in the much needed areas in the DTES.
24 Providing good food.
25 To continue the DECK project.
26 Represents.
27 Strong social gathering, skill building, good breakfast.
28 Helps people who can't help themselves.
29 No difference.
30 Major.
31 Interest in making more community kitchens.
32 To provide food to people that need their help.
33 Supplies some meals; valuable education and consultation.
34 Unsure - I was out of the country for Jan 08-Feb 09 so was not aware of this.
35 Not sure.
36 Compensation of this type is appreaciated and needed very much.



used it.



D.E.C.K. Participant Satisfaction Survey
How do you suggest the D.E.C.K. project improve?

Answer Options

answered question
skipped question

Number

CONOOTUDLWNER
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Response
Count
37
37
35

Response

Text

More community kitchens.

Open more community kitchens in community centres.

We need a Food Bank.

Community kitchens twice a week.

I really think that DECK is awesome. I cannot think of anything.

Get more community kitchens to other places because it really does well as far as socializing.
It's fine.

By opening up to allowing guests, be it once a month or so.

Progressively.

I like it. I enjoy it. Meet people.

Open more places and more often.

Excellent improvement.

Health.

Doing good already.

Just continue on its positive way.

Get a bigger team. Grow in size. Mobilize; Create a team to have impromptu feedings in parks, etc.
Just continue working at helping us in need.

Interact with residents on there needs.

Your talking.

By allowing others to take turns cooking instead of allowing the same person to cook each week.
Keep it the same way.

Let more people cook.

It is good as it is.

More access to training workshops/Food Safe.

More days.

I learn more Spanish and other languages.

Keep up the good work.

Twice weekly.

Specific workshops/skill building focus.

Keep doing the good program. No need to improve.

Bigger portions.

Communication between groups.

I feel it does an excellent job.

Resources for good further auto-didacticism.

Perhaps more advertising to let more people or organizations know about the project.
Promote.

Get more people involved.



D.E.C.K. Participant Satisfaction Survey
Please share any questions or comments below.

Answer Options

answered question
skipped question

Number

CONOUAWNER

Response
Count
25
25
47

Response

Text

Well, I would like this program helping the way it has done, because our community used it.

I enjoy this program and I support it.

I think this program should be promoted even more and include more people in the project.

Would like to know how to get a food handling course.

I really think that Leo is awesome.

Great project, find it hard to believe in people being nice to each other.

Leo is a good guy.

I would like to know if DECK provides Food Safe level II course.

Your kindness and hospitality is nice.

More volunteers.

This is a great service and has united this community and us appreciated more than you will know.

Leo is a wonderful person.

DECK has been a positive force in the DTES.

When we were hungry, you were there. Thanks. DECK you have my blessing.

I am blessed to have this option in my life and grateful for the difference and variety of foods I have been introduced to. I was able to take my Food Safe through this ¢
The program has greatly improved the lives of those who have participated.

I love DECK so much, I don't know what to say. I missed sitting with my family at the kitchen table until now.
More food.

Thanks.

Change the society and more positive feeling in the air for this area.

More tips about diabetes.

Wonderful job.

Very informative, friendly yet serious, skills-building, prevention-oriented.

Our organization does not work in SROs so I wasn't able to answer those questions regarding SRO except from what co-workers and clients have told me.
Leo really does a great job. He needs help too!



